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Poll
What communication challenge is hardest right now?:

⚬ Repeating information. 
⚬ Resistance to care. 
⚬ Confusion or memory loss. 
⚬ Emotional outbursts. 
⚬ Communicating with family/care teams.
⚬ Something else?



Communication Changes Can Be One 
of the Hardest Parts of Caregiving

When a loved one experiences cognitive changes:

⚬ Conversations may take longer.
⚬ Instructions may need repeating.
⚬ Emotions may seem unpredictable.
⚬ Everyday routines become more difficult.

If communication feels harder than it used to, you are not alone.



Do these sound familiar?

"I just told them that."

"We had this conversation 
yesterday!"

Discussion prompt: What emotion is 

hardest for working caregivers to name out loud?“Why are they upset now?”

“I don’t know what they need!”

“How do I explain this to the 
doctor?



01 Care coordination

CaregiverAction.org/toolbox

02 Medical appointments

03 Medication management

04 Family communication

A Workplace Issue We Don't Talk About Enough

Many family caregivers are 
balancing work 
responsibilities AND:

These parts of caregiving don’t hit 
“pause” while we’re on the clock.



Terms to Know
Caregivers, especially those at the beginning of their journey, may hear terms that 
they don’t understand as their loved one is diagnosed and they are putting together 
a care plan. Let’s break down some of these terms:

Cognitive 
Changes/Decline Dementia

Alzheimer’s 
Disease

Language Changes and evolves: Terms used by professionals, used in the medical setting, or by 
others on the care team can change. 

Other 
Conditions



What Changes Communication?

These are not character flaws. 
Remember: these are part of 
your loved one’s condition.

A person experiencing cognitive decline may:

They are not your loved one being 
difficult.

They are not stubbornness — your 
loved one is struggling when it 
comes to communication, just like 
you.



A Conversation 
with: 
Jessica 
Fredericksen

Areas We’ll Cover:

01 Understanding Communication Challenges 

02 Behavior as Communication

03 Practical Strategies that Help

04 Goodwin Living Resources



Professional Example: The 10 A.M. Call

A caregiver receives a call about from their loved one, saying a relative that is with 
them is taking their money from them right before they are to walk into an 
important meeting.

WHAT MAY SURFACE WHAT SUPPORT SOUNDS LIKE

The goal is not to leave caregiving at 
home. The goal is a practical reset and a 
clear next step.



Working Caregivers and Navigating Support

“Help” is not a 
four-letter 
word.

AT WORK

• Talk with HR, a manager, EAP, or benefits navigator about 
what is available.

AT HOME

• Make the support list concrete: transportation, meals, 
appointment coverage, paperwork, or respite.



HR Leaders Can Reduce Hidden Strain
Caregiver support works best when it is treated as a workforce system — not as an 
individual exception.

01 Normalize caregiving as a workplace reality

02 Train managers to respond without overreaching

03 Audit who can realistically use support



01 CAN Family Caregiver Toolbox

CaregiverAction.org/toolbox

02 National Caregiver Help Desk

03 New resources and caregiver updates

04 For HR leaders

HR Leaders Can Reduce Hidden Strain

Caregiver support works best 
when it is treated as a 
workforce system — not as 
an individual exception.

Use one resource as a starting 
point, then build the support plan 
around the person, the job, and 
the moment.



01 For working caregivers

02 For HR leaders

03 For the organization

A More Caregiver-Ready Workplace
Caregiving does not 
come with a manual, but 
it can come with 
support.

The most effective response is practical, 
visible, and trusted before a crisis forces 
someone to ask.

MHA reports 79% of caregiver screeners 
showed moderate to severe symptoms; 
NAMI notes 47% of caregivers reported 
increased anxiety, depression, or related 
concerns.



Caregiver Resources



Downloadable Resources for 
Patients and Caregivers

www.alz.org/professionals/health-systems-medical-professionals/for-
patients-caregivers/downloadable-resources



Cognitive Exercises for 
Patients and Caregivers

StrongerMemory.org



Caregiver Action Network Family Caregiver Toolbox
CaregiverAction.org/toolbox



GET THE 
FREE APP!

Caregiving doesn’t come with a manual.
But it does come with help.

The National 
Caregiver Help Desk
Get advice from a caregiving expert, easy 
access to hundreds of resources, and a 
caregiving community…for free today!



Take Care!  
Newsletter
Subscribe and get the 
latest on new resources, 
headlines and 
happenings impacting 
family caregivers.



www.CaregiverAction.org

855-227-3640

info@CaregiverAction.org

@CaregiverActionNetwork

@Caregiver-Action-Network

@CaregiverAction

Stay Connected 

@CaregiverAction

@CaregiverAction

@CaregiverAction


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21

