
Navigating the VA
Maze: A Veteran
Caregiver's Roadmap

Navigating the VA
Maze: A Veteran
Caregiver's Roadmap

August 27, 2026

CAREGIVER WEBINAR

Amera Bilal
VP of Programs & Policy
Caregiver Action Network

VOICE OF



Dakota HeathLeah Christensen
Owner
Christensen Strategies

PRESENTERS
MEET THE

Programs & Policy
Associate
Caregiver Action Network



Caregiver Action Network Community

facebook.com/groups/caregiveraction



Navigating VA &
Accessing Support
Navigating VA &
Accessing Support
Leah Christensen,  LCSW 
Christensen Strategies  LLC 

Disclaimer: This presentation is for informational purposes only. I am not affiliated with or representing the Department of
Veterans Affairs. All descriptions of VA programs and services are drawn from publicly available sources and should not be
considered official VA statements.



VA

VHA NCA VBA
Veterans Health
Administration

National Cemetery
Administration

Veterans Benefits
Administration



Navigating
the VA

Know it  can feel  l ike a  big
system 
Know you  can  advocate
Know your  resources  
Know you are not alone  



Veterans
Health
Administration
Social Workers

Social Workers can help you
and your Veteran get the
care and support you need. 

Here are just some of the
ways that VA social workers
can help:

Suicide screening and intervention
Assistance with access to care
Education and assistance with financial or
housing resources
Linkage to resources from VA or community
agencies
Education and application for benefits from the
VA, Social Security, and other government and
community programs
Assessment and implementation of treatment
approaches which address health-related social
needs



Veterans
Health
Administration
Social Workers

Social Workers can help you
and your Veteran get the
care and support you need. 

Here are just some of the
ways that VA social workers
can help:

Facilitate Veteran communication with
interprofessional healthcare teams on goals of
care discussions and advanced care planning
Education and linkage to resources offering
support for caregivers
Provision of case management
Provision of counseling and other evidence based
therapeutic interventions

National Social Work Program Directory

https://www.socialwork.va.gov/SOCIALWORK/Social_Work_Leaders.asp


SUPPORT PROGRAM
VA CAREGIVER

Every VA has a Caregiver Support
Program Team. 

Find your local team here:
www.va.gov/resources/caregiver-
support-teams

The Caregiver Support Line (CSL) 
is available Monday-Friday 
8-8 EST: 1-855-260-3274

https://www.va.gov/resources/caregiver-support-teams/
https://www.va.gov/resources/caregiver-support-teams/


SUPPORT PROGRAM
VA CAREGIVER

The Program of Comprehensive Assistance
for Family Caregivers 

7 eligibility requirements must be met to
qualify
Application required 
Multi-part assessment process
If approved, receive comprehensive
benefits

www.caregiver.va.gov/CAREGIVER/support/support_benefits.asp#Fact%20Sheets

https://www.caregiver.va.gov/CAREGIVER/support/support_benefits.asp#Fact%20Sheets


SUPPORT PROGRAM
VA CAREGIVER

The Program of General Caregiver Support
Services 

Veteran must be enrolled in VA healthcare
and need caregiving assistance
Caregiver can receive training and support,
skills training related to the needed care,
and peer support mentoring

www.caregiver.va.gov/CAREGIVER/Care_Caregivers.asp



VA Aid &
Attendance



Home Health & 
Respite Care

A Home Health Aide is a trained person
who can come to a Veteran’s home and
help the Veteran take care of themselves
and their daily activities.

Skilled Health Home Care is for Veterans
who need skilled services such as: skilled
nursing, physical therapy, occupational
therapy, speech therapy, wound care, or
IV antibiotics. 

Home Respite Care is a service that pays
for a person to come to a Veteran’s home
or for a Veteran to go to an adult day
health care program while their family
caregiver takes a break or runs errands.

www.va.gov/GERIATRICS/

www.caregiver.va.gov/CAREGIVER/support/docs/docs2024/
Caregiver-Respite-Tool-2022.pdf



FORM 10-5345
VA 

The Request for and Authorization to Release
Health Information (VA Form 10-5345) is used
when a Veteran wants VA to share their medical
information with someone outside VA, such as:

A non‑VA clinician or hospital
A lawyer or employer
A family member or caregiver
Any third‑party organization the Veteran
designates

www.va.gov/vaforms/medical/pdf/VA_Form_10-5345_Fillable.pdf



VA Patient
Advocate

I f  you have a  compl iment ,  suggest ion
or  concern regarding your  care ,  f i rst
speak with your  treatment team.   

Your  treatment team includes your
doctor ,  nurse ,  socia l  worker ,  d iet i t ian,
pharmacist ,  chaplain ,  therapist  and
other  profess ionals  associated with
your  medical  care .  

I f  you feel  your  concerns are not
being addressed by your  treatment
team,  you may contact  a  VA Pat ient
Advocate .



SERVICE OFFICER 
VETERAN 

A Veteran Service Officer
(VSO) can help you file a
claim or request a
decision review, including
helping you appeal a
decision

Find a VA accredited VSO here: 
      www.va.gov/get-help-from-accredited-representative/find-rep

https://www.va.gov/get-help-from-accredited-representative/find-rep/


Elizabeth Dole
Foundation Elizabeth Dole Foundation offers

a range of support services
designed specifically for military
and veteran caregivers and their
families. 

From mental health resources to
peer support and financial
assistance, EDF programs ensure
caregivers have the tools,
connection, and care they deserve.

hiddenheroes.org/meet-other-caregivers/ slide 18



Connect with caregiver peers to
increase connection, engagement,
knowledge, skills, and hope.

Created for caregivers by caregivers,
the Military and Veteran Caregiver
Network (MVCN) is your gateway to
connect with caregivers from all eras,
all relationships and all locations
united in caring for someone who
serves or served in the military. 

www.redcross.org/get-help/military-families/whole-
health/military-veteran-caregiver-network.html

https://www.redcross.org/get-help/military-families/whole-health/military-veteran-caregiver-network.html
https://www.redcross.org/get-help/military-families/whole-health/military-veteran-caregiver-network.html


PSYCH ARMOR

learn.psycharmor.org/courses/understanding-
the-va-for-caregivers-2

learn.psycharmor.org/courses/take/respite-for-mil-vet-
caregivers/lessons/46114945-what-is-respite-part-1

https://learn.psycharmor.org/courses/take/respite-for-mil-vet-caregivers/lessons/46114945-what-is-respite-part-1
https://learn.psycharmor.org/courses/take/respite-for-mil-vet-caregivers/lessons/46114945-what-is-respite-part-1


Key Take
Aways

Find your  People 
Use your  Voice
Engage in  Suppor t

Thank you for  al l  you do to
care for  the Veteran in
your  l i fe…



Caregiver ResourcesCaregiver Resources



Caregiver Action Network Family Caregiver Toolbox
CaregiverAction.org/toolbox



GET THE
FREE APP!

Caregiving doesn’t come with a manual.
But it does come with help.

The National
Caregiver Help Desk
Get advice from a caregiving expert, easy
access to hundreds of resources, and a
caregiving community…for free today!



Take Care!
Newsletter
Subscribe and get the
latest on new
resources, headlines
and happenings
impacting family
caregivers.



www.CaregiverAction.org

855-227-3640

info@CaregiverAction.org

@CaregiverActionNetwork

@Caregiver-Action-Network

@CaregiverAction

Stay Connected 

@CaregiverAction

@CaregiverAction

@CaregiverAction
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